








The results

The Customs Agency quickly achieves the important benefits it is looking for:

The team is able to detect attack attempts early on and counteract

Incident investigation has been accelerated, allowing the team to work effectively

With the automation of work processes and the optimization of the rules, manual intervention
is more of an exception and the overall workload is reduced

When necessary, the overview of security events can be focused on one system

To Krasiyan Andreev, automation can have an even stronger effect on the work of the Agency's IT team. By
implementing SOAR (Security Orchestration and Automated Response) solutions such as IBM Resilient and
automating the response, monitoring can lead to effective and instant actions, freeing up valuable time for

strategic activities.

However, it is impossible to guarantee that incidents will not happen, especially in a complex environment
and a constantly changing world. Therefore, according to Zhelyazko Burlakov and his colleagues, the right
approach is to adapt - to know our environment and weaknesses, to assess our capabilities, and to fill in

important gaps.

The collaboration between TBS and the Customs Agency continues - they exchange experiences and ideas
in the search for the right balance between technology’s effectiveness and the experts’ ability to make the

right, well-thought-out decisions.

It is valuable to have on your
side both the technical knowl-
edge and the willingness to
share experiences that

Telelink Business Services
demonstrates every time.

Krasiyan Andreev, |-level System Administra-
tor, “Information Systems and Analytics”
Directorate, Department “IT Infrastructure
Management”

Telelink Business Services man-
aged the integration process of
IBM QRadar and provided us with
valuable skills and guidelines to

learn how to manage it quickly
and fully.

Zhelyazko Burlakov, Head of Department at CA,
Department “Network and Information
Security Unit”




