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EUR million

P&L TRENDS BUDGET 2021

2018a

B Revenue

=0-(Gross Margin

20/

88.2

IJd. 7 /0

2019a 2020p

EEGross Profit EEEBITDA
=0—EBITDA Margin © Net Margin

—0 19.6%

2021b

C—INet Profit

Revenue:
Y/Y 21/20=+27%
3Y CAGR 21/18 =+14%

Net Profit:

Y/Y 21/20=+16%
3Y CAGR 21/18 = +24%
margin 21-20=-0.8%




EUR million

P&L TRENDS BUDGET 2021 (DETAILED)

88.2

69.3

27%

17.3
13.7

__________________________

__________________________

16% 15%

35 95 29 3.3

15%

16%

6.4 7.5

REVELE

Gross Profit

S&M G&A EBITDA
m2020p @2021b ©y/ygrowth

Operating Profit

Net Profit




EUR million

ADJUSTED" PROFITABILITY TRENDS 2021

17.2

19.6%

17.3

Gross Profit  Gross Profit EBITDA EBITDA Net Profit Net Profit

2020p 2021b 2020p 2021b 2020p 2021b
B Full Scope B Investments 2021 © Scope 2020

A margin Full Scope 4 margin Scope 2020

* Excluding net costs and expenditures on new business development with direct P&L impact in the current year
and payback delayed beyond the current year: new market entries, development consultancy, business

development, sales engineering and management teams and academic sponsorships




share in total

EUR million, %

REVENUE BY REGION 2021

26%

66% | 45.
O

BG
2020p

65% |57.4
O

$0%121.1
25%122.B
9%18.0
4%12.8 |
BG MWB MWB SWB SWB RO
2021b 2020p  2021b 2020p  2021b 2020p

Y/Y growth 21/20

=H+6-5

RO




share | margin

EUR million, %

REVENUE BY TECH GROUP 2021
[1%] [-%] [26%] A [66%]

SPS EC HC MW IS
m2020p E2021b




as of period end, % = share in total

PERSONNEL BY REGION 2021

86% 207

307

1o0NlLo

2020p

*Maintaining the same level of fixed cost coverage and cost per employee, while accepting a temporary decrease

in operating profit per employee

T701 Z

7% |23

85% 1260

2021b

ORO
OSWB
BEMWB
mBG

O total




EUR million

P&L TRENDS 2021-2025

2020p 2021b 2022f 2023f

B Revenue EEGross Profit EEEBITDA

=0=(Gross Margin —0—EBITDA Margin © Net Margin

150.8

VAN

14.1%

2024f 2025f

C—INet Profit

Revenue:

bY CAGR =+17%

Net Profit:

5Y CAGR =+18%
margin 25-20 = +0.7%




share in total

EUR million, %

REVENUE BY REGION 2021-2025

52% 177.9

66% | 45

2t+% | 36
0% 12111

31%

/% 111.0

5% | 6.8

1% 118.2

BG BG
2020p 2025f

MWB MWB
2020p 2025f

SWB SWB
2020p 2025f

5Y CAGR 25/20

RO RO
2020p 2025f

DE+US DE+US




share | margin

EUR million, %

REVENUE BY TECH GROUP 2021-2025
[5%] [18%] [18%] [72] [4g%]  [o7%]

SPS EC HC MW IS

m2020p E2025f

HA = new tech group Hyperautomation _




share in total

EUR million, %

REVENUE BY SECTOR 2021-2025
[3%] [17%]

41%128.5

38%126.3

Telecom Public

m2020p E2025f

Enterprise







EXPAND |
OUR MANAGED SERVICES PORTFOLIO|

IN WESTERN EUROPE AND USA




MANAGED SERVICES
GLOBAL MARKET TREND

USD Billion
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Source: Markets and markets (April 2020)




MANAGED SERVICES
TBS | avcaeR=e% |
[ vvoore=vhon |

6.0
5.0
4.0

3.0

EUR million

2.0 3.9

1.0

0.0

2018 2019 2020

Managed Services + Extended Support, incl. ASOC



MANAGED SERVICES
GLOBAL GROWTH FACTORS

Lack of skilled IT professionals

Cost reduction / Lower IT budgets

High cloud adoption

% Control of outgoing IT expenditures

(&

Shared risk of new tech adoption and operation

Cybercrime growth

SMBs driving market growth




WHY TBS

» Simplicity

g BroadVieVg\

+ Flexibility
\

« ExtraMile

. Attention to Detail

* Proven Records
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INFORMATION SECURITY
GLOBAL CYBERSECURITY MARKET

USD Billion
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Source: Forbes / Australian Cybersecurity Growth Network




DIFFERENTIATORS

Dedicated Years of committed Vendor partners
cybersecurity analysts team development

Holistic Product Client

process strateqgy recognition




EXTEND
OUR CLOUD SERVICES PORTFOLIO




PUBLIC CLOUD IT INFRASTRUCTURE MARKET
OVERVIEW -IDC

Worldwide Cloud IT Infrastructure Market Forecast by
Deployment Type, 2018- 2024 (shares based on Value)

YoY spending increase by 13.1%

in 0320 o

80%
Exceeded non-cloud IT 70%
infrastructure spending for the 60%
first time ever ngf
Non-cloud infrastructure, igi
expecting a decline 181{2

2018 2014 2020 2021 2022 2023 2024

W Traditional IT  m Private Cloud  m Public Cloud

Source: IDC 2021




PUBLIC CLOUD
GLOBAL MARKET
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Source: Statista.com



CLOUDINTBS

AZURE CONSUMED REVENUE
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PROVIDING AN END-TO-END EXPERIENCE

Cloud Cloud Migrationto  Transformation Managed
Roadmap Platform aHybridstate  of business Service
applications




" BUILD
HYPERAUTOMATION EXPERTISE



WHAT IS HYPERAUTOMATION?

TASK AUTOMATION PROCESS AUTOMATION BUSINESS OPERATIONS
(Rules, RPA) (Workflow and iBPMS) (DigitalOps)

SIMPLE » HYPERAUTOMATION

AUTOMATION / / /

EVENT PROCESSING CONVERSATIONAL UX INTELLIGENCE
APls and Feeds Chatbots, Smart Speakers Al and machine learning
Adaptive Architectures Virtual Assistants Advanced algorithms

Gartner







HYPERAUTOMATION
GLOBAL MARKET
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> HYPERAUTOMATION:

THE NEXT MILESTONE TOWARDS
COMPLETE DIGITAL TRANSFORMATION

- - -




STRATEGIC FRAMEWORK

Maintain

Optimize
M/O\N\D/E
Differentiate

Expand




O for Optimize or the continuous
improvement of tools and
processes, aiming operational
excellence and financial success

E for Expand both geographically
and technologically, by leveraging
economy of scale and knowledge

M for Maintain stands for securing

what has already been achieved by
investing in right management

D for Differentiate by showing
customer orientation, high
proficiency and a unique blend of
services
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EXPAND MANAGED
SERVICES PORTFOLIO IN
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INFORMATION SECURITY o
IN SEE I
" EXTEND CLOUD SERVICES
PORTFOLIO
BUILD STRONG I
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