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By implementing this solution, the financial institution ensures that all forms and document templates are managed,
served, and archived with meticulous version control. This safeguards the institution against compliance risks and
enhances operational efficiency, audit readiness, and stakeholder trust through accurate and efficient document

management.
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Document Management of Financial Forms

Background Scenario
Financial institutions utilize a variety of forms and document
templates, which are subject to frequent updates due to
regulatory changes, internal policy adjustments, and
process optimizations. Ensuring that the correct version of a
document or form is utilized at any given time is crucial to
maintaining accurate records, compliance, and providing
consistent service to customers and stakeholders.
information.

Benefits

ACCURATE RECORD KEEPING: The system ensures that every transaction or interaction is
conducted using the correct version of a form or document, maintaining the integrity of
records.

COMPLIANCE ASSURANCE: By utilizing the appropriate versions of documents, the institution
ensures adherence to regulatory and internal policy requirements, mitigating the risk of
non-compliance.

AUDIT PREPAREDNESS: The solution archives every version of documents and forms,
providing a clear trail of usage and changes, thereby facilitating smooth internal and external
audit processes.

A financial institution manages hundreds of forms and
document templates, ranging from customer application
forms to internal process documentation. The challenge
arises in maintaining a clear history of which version of a
document was active and used at a specific pointin time,
ensuring that all transactions and interactions are
conducted with the most accurate and compliant

Solution
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The developed solution offers a comprehensive,
version-controlled document management system tailored for
managing and serving various forms and document templates
within the financial institution.

EFFICIENT DOCUMENT RETRIEVAL: Staff can quickly and confidently access and
utilize the correct version of a document, enhancing operational efficiency and customer
service.

AUTOMATED VERSION TRACKING: The system automatically tracks and manages
versions of documents, reducing the manual effort and error potential associated with
document management.

For more information, contact sales@tbs.tech www.tbs.tech



